CONG TY CHUNG KHOAN NH TMCP NT VN
PHONG MOI GIOTI HCM

Tp HCM, ngay 27 thing 04 nim 2016

HUONG DAN MO TAI KHOAN, LUU KY,
CHUYEN NHUQNG CHUNG KHOAN

I. MO TAI KHOAN:

Co 2 cach m¢ tai khoan:

- Khach hang 1én tryc tiép Cong ty VCBS dé mo tai khoan.

- Trong trudong hop dic biét va dia ban thuin loi, VCBS véan hd tro mang hd so dén tan noi cho
khach hang mé ngay.

Hb so yéu cau bao gom:
1. Ca nhéan trong nudc:

- 2 ban “Gidy dé nghi kiém hop dong mé tai khoan giao dich/luu ky ching khoan va thoa thuan
dang ky giao dich truc tuyén” — miu danh cho ca nhan (VCBS cung cap mau).

-1 Mau thong tin tuan tha FATCA (VCBS cung cip mau).

- 01 ban photo CMND con thoi han trong vong 15 nam (khong can cong chimg).

2. To chirc trong nudéc:

- 2 ban “Gidy dé nghi kiém hop déng mé tai khoan giao dich/luu ky ching khoan va thoa thuan
dang ky giao dich truc tuyén” — mau danh cho t6 chire luu ky tai VCBS (VCBS cung cap mau);

-1 ban Gidy chimg nhéan dang ky kinh doanh/Quyét dinh thanh 1ap (céng ching);

- Quyét dinh bd nhiém nguoi dai dién theo phap luat cua to chirc (cong chimg hodc photo cd
dong moc treo cua cong ty);

- Quyét dinh bd nhiém ké toan truong néu c6 (cong chimg);

- CMND/ho chiéu cta ngudi dai dién chu tai khoan (cong chtng hodc photo c6 dong moc treo
ctia cong ty), CMND/ho chiéu cua ké toan trudng néu c6 (cong chimg hodc photo ¢6 dong moc
treo cua cong ty);

- 2 Phu lyc vé phuong thtc giao dich (VCBS cung cap mau).

1 MAu thong tin tuan tha FATCA (VCBS cung cip mau).

II. LUUKY CHUNG KHOAN:

Hb so luu ky chimg khoan bao gom:

TT NOI DUNG MAU SO LUONG

1 | Phiéu gri chimg khoan giao dich Mau 08A/LK 03 ban (02 ban VCBS giir + 01 ban tra khach)

Phiéu guri ching khoan giao dich

2 | (4p dung trong truong hop thay d6i thong | Mau 08B/LK 01 ban (VCBS giir)
tin ngay cap)
3 | CMND (ban photo)/Gidy CNDKKD (sao o1

y)




Theo méu Cfla , 2 , Y F O N R o ,
2 Lz R . .. | co6 thé luu ky nhicu s6 ciia cung mdt ma chung
4 | S6 luu ky goc ting t6 churc phat i s R
. khoan chung trong 1 b ho so luu ky
hanh
Ghi chu:

- MAu 08A/LK va 08B/LK dung chung cho c4 nhan va t6 chirc (VCBS cung cip miu).

- Sau khi khach hang cung cép ddy du hd so nhu trén cho VCBS, tir 3 téi 5 ngdy 1am viéc s& c6
¢b phiéu vé tai khoan.

- Néu nhirng thdng tin sau cta khach hang bj sai trén s6 chtirng nhan cb phan, phai lién hé véi to
chtrc phat hanh dé diéu chinh: sai tén, sai s6 CMND/s6 CNDKKD.

I11. HUONG DAN GIAO DICH TRUC TUYEN VOI TAI KHOAN MO MOI:

- Bwéc 1: Khach hang dang nhap vao hé théng VCBS Online Trading theo link sau:
https://trading.vcbs.com.vn

- Buwdce 2: Tai man hinh ddng nhap, khach hang nhap céc thong tin:

o Sb tai khoan: 009Cxxxxxx (phai du 10 ky tu)

e Mat khéu truy cap

e Chudi ky ty (nhap lai gidng chudi ky tu hé thong yéu cau trén man hinh)
Chon “dang nhap” dé vao hé thong giao dich truc tuyén cua VCBS.
Déi voi lan dang nhap dau tién, hé thong s& yéu cau khach hang d6i mat khau truy cap va mat khau dat
1énh. Mat khau truy cap va dat 1énh d6i phai it nhat 8 ky tu va phdi khdc nhau.

- Buéc 3: Sau khi dang nhap vao hé thong, hé thong s& yéu cau khach hang ding ky dich vu truc
tuyén dé duoc giao dich (hodc khach hang c¢é thé chu dong dang ky bang cach vao muc “cai dat” va
chon “dang ky dich vu truc tuyén”).

Chi tiét vé tt ca cac cach giao dich mua-ban, chuyén tién, ... Khach hang vui 10ng xem tai link huéng
dan:
http://vcbs.com.vn/uploads/News/File/Phong%20Tu%20van/2015/Thang%207/HDSD%20VCBS/VCB
S%?20-%20Web%20Trading.pdf

IV. CACH THUC GIAO DICH — MUA BAN CHUNG KHOAN:

1. Giao dich thong qua nhan vién VCBS:

- Khéch hang dién day du thong tin trén phiéu 1énh (Mua/ban) va chuyén cho nhan vién méi gidi
cia VCBS (Mau phiéu 1énh do VCBS cung cip). Luu ¥, thoi gian giao dich cua cac san theo
quy dinh hién tai la: 9:00-11:30 (budi sang) va 13:00-14:45 (budi chiéu).

- Nhan vién Moi gidi kiém tra phiéu 1énh va nhap 1énh.

2. Giao dich qua internet:

- VCBS cung cdp mi truy cdp va mat khau giao dich qua internet. Khach hang c6 thé chu dong st
dung hau hét tit ca cac san pham dich vu cia VCBS thong qua ding nhap vao tai khoan truc
tuyén.

- Khach hang truy cép vao trang web vcbs.com.vn va dang nhap vao tai khoan. Khach hang tu dat

Iénh mua/ban trén tai khoan.

. Giao dich qua dién thoai:

Khach hang dang ky giao dich qua dién thoai va tu dit mat khéu giao dich cho minh qua mau
Gidy dé nghi cap lai/Dang ky lai mat khau giao dich (VCBS cung cap mau).

Khi khéch hang can mua/ban ching khoan, khach hang goi dén s Callcenter: (04) 3936 6990
hoac (04) 3936 6991, may 1¢ 140, 143, 144, 149, 150.

()


https://trading.vcbs.com.vn/OnlineTrading/Account/LoginF?ReturnUrl=%2fOnlineTrading
http://vcbs.com.vn/uploads/News/File/Phong%20Tu%20van/2015/Thang%207/HDSD%20VCBS/VCBS%20-%20Web%20Trading.pdf
http://vcbs.com.vn/uploads/News/File/Phong%20Tu%20van/2015/Thang%207/HDSD%20VCBS/VCBS%20-%20Web%20Trading.pdf

Tong dai vién s& check sé dién thoai goi dén va yéu cau khach hang cung cip thong tin ca nhan,

doc mat khau giao dich qua dién thoai, néu trung khop s€ nhap 1€nh cho khach hang.

% Theo quy dinh cia UBCKNN, tién va ching khoan s& vé vao 16h30 ngay T+2. Tuy nhién,
VCBS hd tro khach hang va dua ra phuong thirc: Nhan tién vé dau ngay T+2 va Nhan
chimg khoan vao cudi ngay T+2. Nhu vay, khach hang c6 thé mua va rat tién ma khong bi
VCBS tinh thém phi g trudc vao dau ngay T+2.

V. CHUYEN NHUQNG CHUNG KHOAN:

1.

Chuyén quyén sé hiru ddi véi cac chirng khoan giao dich qua hé théng ciia cac SGDCK
(chirng khoan di niém yét):

Nguoi s¢ hitu ching khoan da ding ky tai VSD nhung chwa luu ky mudn thuc hién chuyén
quyén sé hitu phai luu ky chimg khoan vao VSD thdng qua dé giao dich mua ban qua SGDCK.
Ching khoan duoc chuyén quyén so hitu thong qua giao dich mua, ban qua hé théng giao dich
tap trung ciia SGDCK hoidc chuyén quyén s hiru do thira ké. Bén ban va Bén mua déu phai
chiu phi giao dich cho VCBS va SGDCK, ngoai ra Bén ban phai ndp thué thu nhap ca nhan.
Chuyén quyén sé hiru ching khoan da ding ky, luu ky tip trung tai VSD nhung chua
niém yét/ding ky giao dich tai SGDCK:

Quy khach hang c6 chiing khoan da dugc luu ky trong tai khoan giao dich chirng khoan cua
minh, chimg khoan nay chua dugc niém yét trén san giao dich nhung van c6 thé giao dich
chuyén nhuong duoc, quy khach hang va bén mua tu thoa thuan véi nhau vé gia ca va phuong
thirc thanh toan. Bén ban va Bén mua déu phai ndp phi giao dich cho VCBS va Trung tim Luu
ky Chimg khoan Viét Nam (VSD), ngoai ra Bén ban phai ndp thué thu nhap tir chuyén nhuong
ching khoan theo quy dinh. Thu tyc chuyén nhuong nhu sau:

Buéc 1: Bén ban va Bén mua phai c6 tai khoan giao dich chiing khoan tai cong ty chung khoan,
bén ban phai co chimng khoan can ban trong tai khoan giao dich ching khoan, bén mua phai c6
tién mat trong tai khoan.

Bude 2: Bén ban va Bén mua phai ky Gidy dé nghi chuyén quyén so hitu chimg khoan tai
VCBS (03 ban, mau do VCBS cung céap). Hai bén phai c6 CMND dé d6i chiéu thong tin.

Bude 3: Nhan vién Dich vu khach hang VCBS kiém tra thong tin, CMND, chit ky cia Bén ban
v6i thong tin da dang ky véi VCBS khi mé tai khoan. Néu cac thong tin khép dang, sé dé nghi
Bén ban, Bén mua déng phi giao dich, thué thu nhap tir chuyén nhuong ching khoén.

Bude 4: VCBS hoan thién ho so, giri 1én VSD

Bude 5: Sau khi ¢6 chung tir xac nhan hiéu luc mua ban tr VSD, VCBS s€ hach toan rat chiing
khoan Bén ban, dong thoi hach toan ghi ting chimg khoén vao Bén mua néu tai khoan giao dich
ching khoan Bén mua mé tai VCBS.

VI. BIEU PHI, THUE:

Khach hang c6 thé xem Biéu phi cu thé tai website VCBS.
(Pudng dan: http://www.vchs.com.vn/vn/Fee/Index/1)
Tom tit nhu sau:

1. Biéu phi khich hang c4 nhan:

I. PHi GIAO DICH (Phi = Mikc phi 4p dung x Téng gia tri khép

1énh trong ngay cia Khach hang)


http://www.vcbs.com.vn/vn/Fee/Index/1

1. Chirng khoan niém yét

1.1 C6 phiéu va chirng chi quy (chuwa bao gom mirc phi trd cdc

SGDCK 0,03%)

Gia tri khép Iénh trong ngay dudi 100 triéu VND 0,25%

\(ji[j Sri khép 1énh trong ngay tir 100 triéu VND dén dudi 500 tridu 0,20%

Gia tri khép 1énh trong ngay tir 500 triéu VND trd 1€n 0,15%

1.2. Trai phiéu Téi da 0,1%

2. Chirng khosn chwa niém yét (*)

2.1 Cb phiéu va chirng chi quy 0,35% gia tri giao dich

2.2 Tri phiéu 1.000.000 VNbD/giao dich
1. Trai phiéu niém yét 0,2VND/TP/Thang

2. C6 phiéu va chirng chi quy niém yét 0,4VNB/CP,CCQ/Thang

I11. PHIi CHUYEN QUYEN SO HUU KHONG QUA HE THONG

GIAO DICH CUA SGDCK

1. C6 dong sang lap dang trong thoi gian han ché chuyén nhwgng 0,15% gia tri giao dich (t6i

theo quy dinh ciia phap luat thiéu 50.000 VND/giao dich)
2. Cac truong hop chuyén nhwong dwoc co quan nha nwéc cé 0,15% gia tri giao dich (t6i
tham quyen chap thuin thiéu 50.000 VND/giao dich)

0,15% gia tri giao dich (t6i

3. Biéu, tang, cho, thira ke chirng khoan thidu 50.000 VND. /giao dich)

V. LAI SUAT HO TRQ TAI CHINH Lii suét

1. Giao dich ky quy 0,0375%/ngay

2. Chuyén nhwong quyén nhan tién ban chirng khoan (Ung

O frms
trudc) 0,0375%/ngay

2. Biéu phi khach hang Té chirc:

I. PHI GIAO DICH (Phi = Mirc phi 4p dung x Téng gia tri khép

Iénh trong ngay cia Khach hang)

1. Chirng khoan niém yét

1.1 C6 phiéu va chung chi quy (chuwa bao gom mirc phi tra cdc

0,
SGDCK 0,03%) 0,15%

1.2 Trai phiéu 0,02%



2. Chig khodn chua niém yét (*)

2.1 C6 phiéu va chung chi quy 0,35% gia tri giao dich
2.2 Tréi phiéu 1.000.000 VND/giao dich
1. Trai phiéu niém yét 0,2VND/TP/Thang
2. C6 phiéu va chirng chi quy niém yét 0,4VND/CP,CCQ/Thang
111 PHf CHUYEN QUYEN SO HUU KHONG QUA HE THONG

GIAO DICH CUA SGDCK
1. C6 dong sang 1ap dang trong thoi gian han ché chuyén 0,15% gia tri giao dich (i
nhwong theo quy dinh cia phap luit thiéu 50.000 VND/giao dich)
2. Cac truong hop chuyén nhwong dwoc co quan nha nudée co 0,15% gia tri giao dich (tbi
tham quyen chap thuin thiéu 50.000 VND/giao dich)
3. Biéu, ting, cho, thira ké chirng kho4n t}?i%llf?()) %lggrbﬁi)i;f;légll)
V. LAI SUAT HO TRQ TAI CHINH Lii suat
1. Giao dich ky qu§y 0,0375%/ngay
fr lfé'lll)lyén nhuong quyén nhin tién ban chirng kho4an (Ung 0,0375%/ngay

Ngoai ra, ca nhan bén ban chiu mic thué TNCN 0.1% trén tong gia tri khop 1énh trong ngay.

VII.CONG BO THONG TIN POI VOI CO PONG LON, CO PONG NOI BQO & NGUOI CO
LIEN QUAN:

Thuc hién theo diéu 26, 27, 28 thong tu 155/2015/TT-BTC Hudng dan cong bé thong tin trén thi
truong chung khodn, dé thuc hién viée cong bd thong tin nay, khach hang co thé lién hé VCBS dé
dugc hudng dan chi tiét, sau day 1a nhitng tém lugc cac ndi dung chinh:
1. Dbi véi giao dich ciia c6 dong 16m (Ap dung diéu 26 thong tw 155/2015/TT-BTC):
Cong b thong tin vé giao dich ctia cd dong 16n va nha dau tu s hitu tir 5% trd 1én ching chi quy
cua quy dong
— Thyc hi¢n cong bd thong tin theo Phu luc s6 06 ban hanh kém theo Thong tu nay trong thoi han
07 ngay, ké tir ngay tré thanh hodc khong con 1a ¢6 dong 16n, nha dau tu so hitu tir 5% tré 1én
chung chi quy cua quy dong.
2. Cong bd thong tin vé giao dich ciia ¢6 dong sang l1ap trong thoi gian bi han ché chuyén
nhwong (Ap dung 27 théng tw 155/2015/TT-BTC):
Cong bd thong tin vé giao dich ctia ¢6 déng sang 1ap trong thoi gian bi han ché chuyén nhuong:



— Cham nhét 14 03 ngay 1am viéc trude khi thyc hién giao dich, ¢d dong sang 1ap nam giir cd
phiéu bi han ché chuyén nhuong theo quy dinh phép luat vé doanh nghiép phai giri bao cdo vé
viéc thuc hi¢én giao dich theo Phu luc s6 08 ban hanh kém theo Thong tu nay.

— Trong thoi han 03 ngay lam viéc, ké tir ngdy hoan tat giao dich (trudng hop giao dich két thuc
trude thoi han ding ky) hodc két thuc thoi han du kién giao dich, ¢ dong sang 1ap phai bao co
vé két qua thuc hién giao dich ddng thoi giai trinh 1y do khong thuc hién dugc giao dich hoic
khong thuc hién hét khéi lugng ding ky (néu c6) theo Phu luc s6 09 ban hanh kém theo Thong
tu nay.

3. Cong bd thong tin vé giao dich ciia ngudi ndi b ciia cong ty dai ching, ngudi ndi b cia quy
dai chiing va ngudi co6 lién quan cia ngudi ndi bd (Ap dung Piéu 28 théng tw 155/2015/TT-
BTC)

Cong bd thong tin vé giao dich cua ) dong ndi bd va nha dau tu ndi bd

— Trudc ngay thuc hién giao dich téi thiéu 13 03 ngay lam viéc, ngudi ndi bd cua cong ty dai
chung, ngudi ndi bd ciia quy dai chung va ngudi ¢6 lién quan cia cac ddi trong nay phai cong
bd thong tin theo Phu luc s6 10 hodc Phu luc s6 11 ban hanh kém theo Thong tu nay. Thoi han
giao dich khong qua ba muoi (30) ngay, ké tir ngay dang ky thuc hién giao dich va chi duoc bit
dau tién hanh phién giao dich dau tién sau hai muoi bén (24) gio ké tir khi c6 cong bd thong tin
tu SGDCK.

— Trong thoi han ba (03) ngay lam viéc, ké tir ngay hoan tit giao dich da diang ky phai béo cdo
cho UBCKNN, SGDCK va va cong ty dai chiing, cong ty quan ly quy.

—  Truong hop khong thyc hién duoc giao dich hodc khong thuc hién hét khdi lugng dang ky,
trong thoi han ba (03) ngiy, ké tir ngay két thuc thoi han du kién giao dich, phai bao cao
UBCKNN, SGDCK va cong ty dai ching, cong ty quan 1y quy vé 1y do khong thyc hién duoc
giao dich.

—  Trudng hop c6 dong ndi bd dong thoi 1a ¢d dong 16n thi thuc hién nghia vu cong bd thong tin
nhu quy dinh d6i véi co dong ndi bo.

(*) Théng tin dau mdi lién hé Phong méi giéi VCBS HCM:
Chi Bui Tran Tra Giang — Truéng BP PTKH — Dién thoai: 0933 378 788 — Email: bttgiang@vcbs.com.vn

Chi Hb Hoang Lé& — Can bo BP PTKH — Dién thoai: 0932 073 301 — Email: hhle@vchs.com.vn
Hoic goi Tong dai: (08) 38 200 751 — May 1é 700, 701, 702, 708
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